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Before answering the questions, candidates showld eveswre that they
laoe been supplied the correct aud_complete question paper. No
complaint in this regard, ndJ be endertained after examotion
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Note : Seclion- A\Q@ compilsory. Allempl four queshions

from ‘*Q)§um B(one question from eac h Unait)

SECTION - A

1. Wrile shorl noles on the following,
(a) Dynamics in Social Milieu.
(b) Emolional Inlelligence.
(¢) Process Theones.
() Trait Theory.
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(¢) Group behaviour,
(1) lllll’;ll“'l"a{lﬂﬂl process.
() Job Design.
(h) Organisational Control.
SECTION - B
UNIT - |

2. "Mr. A is a sales manager in XYZ organization. I'le
feels de-moltivated, stressed and his job performance is
reducing, everyday because his boss Mr. B lacks
mpathy, Self awareness, Self regulation, Molivalion
and Social skills.” Discuss the concepl-we are referring

in the situation. IHow you will- handle this silualion ?

3. Wrile nole on Dynamics in Social Milicu. What kind of
core compele nc@ and skills are require v in lnnd.l)mr

stluation. Hu]&%rl youranswer with ex nmplu
Q =
@$ UNIT =1l
4. Wrile noles on '
(a) Behawvioral approach.
(b) Leadership development.
9. Compare and contrast trait and contingency approach.

Which of these is more appropriate for today's world ?

Support your answer with examples.
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UNIT - 111

6. Explain the  foundation  and  importance  of
organisational behaviour in managing people in an

organisalion,

7. Define Personality. Explain theories of personality.

UNIT - IV

8. Compare organization climate  from  organisation
culture. And i(lt'n!ify cultures core competencies in

organisalions,

8. A well established firm wanls Lo dntroduce  the
implementation of new technology and new machines
for production. The workers in the. firm (total 238) are
in fear because of change andcare resisting, in many
ways. What w?\@ﬁ you suggest (o management and

lackle the sil% ion ?
S
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